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DR. ZURAIDAH ABDULLAH is a senior lecturer in Faculty of Education, University of Malaya. She
received her Ph.D. degree from the University of Malaya, in Principalship Studies in 2010. Her career
began as a teacher in SMK (P) Methodist Malacca, SMK Victoria Kuala Lumpur, Kolej Sultan Abdul
Hamid Kedah, SMK (P) Sri Aman Selangor, and SMK USJ 23 Selangor since 1989 until 2002. She
was then appointed as a Senior Assistant (Academic) in SMK Seksyen 18 Selangor from 2002 until
2004 before she pursued her studies and becoming one of the lecturers in University of Malaya. She
was also attached to University of Glasgow, United Kingdom for an academic internship in 2010.
Soon after, she was seconded to the Centre For Civilisitional Dialogue, University of Malaya as
a Deputy Director since 2011. In the year of 2014 to 2015, she has been appointed as a coordinator,
representing Univerisity of Malaya in Outdoor Education And Leadership Programme with
Providence University of Taiwan. Ever since she has been focusing on promoting intercultural
communication in civilisational dialogue. Her research is basically focusing on society from the
perspective of education such as the issue of Professional Learning Community (PLC) in schools,
Inclusive education programme, the National School Empowerment based on the PPPM 2013-2025,
trans-genders, resiliency of university students and also promoting peace education to secondary
level students in order to maintain peaceful and boosting unity. Currently, Dr. Zuraidah Abdullah
involves in consultation project for social issues in collaboration with JAKIM, IPGM, BPSH, UNESCO
Malaysia, DMDI and KPWPM. For her passion and great contribution in such critical areas, she has
been conferred the Bintang Cemerlang Melaka by TYT Yang di-Pertua Negeri Melaka and was
awarded the Pingat Perkhidmatan Cemerlang (PPC) from the Ministry of Education (MOE) of YAB
Tan Sri Dato ' Haji Muhyiddin Hj Mohd Yassin, Deputy Prime Minister and Minister KPM (MOE). She
received the medal for the high quality service based on her annual performance and contribution
given which covers activities within and outside the Organization training, leadership and personal

qualities.
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2024
DETERMINING THE KEY ELEMENTS OF INSTRUCTIONAL COACHING STRATEGIES FOR

PROFESSIONAL DEVELOPMENT FRAMEWORK OF MIDDLE LEADERS IN MALAYSIAN
SCHOOLS VIA NOMINAL GROUP TECHNIQUE (NGT)

2024

Exploring Sustainable Leadership Practices In Higher Education Institutions: A Comprehensive
Review.

2023

Developing an Educational and Cognitive Competence Model for Future Teacher&rsquo;s for
Independent Work&ndash;The Case of Indonesia

2023

E-Learning Application and Teacher Autonomy: A Comprehensive Review
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