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Malaysia, July 2, 2023 — In an effort to support the achievement of global education
targets in SDGs, namely ensuring the quality of inclusive and equitable education
and increasing lifelong learning opportunities for all, S1 Office Administration
Education Study Program at Universitas Negeri Malang carried out an Overseas
Partnership Service (PKLN) activity at the Sanggar Bimbingan Kuala Langat,
Selangor, Malaysia, with the title “Improving the Quality of Learning and
Understanding of Teachers and Parents at the Sanggar Bimbingan Kuala Langat with
the Flipped Classroom Learning Model”. This activity focuses on educators,
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parents/guardians, and Indonesian students who are currently in Malaysia,
especially Selangor, Malaysia. SDGs targets cover various aspects of education
including participation, quality and learning outcomes, school infrastructure,
quality of educators and safety and hygiene in schools.

In SDGs, it is important to eliminate gender disparities in education to help United
Nations member states achieve the SDGs. In addition to completing education
equally and with quality, UNESCO ensures that both women and men have equal
access to the same education. The e-learning program that has been designed by the
government and in accordance with this service program carried out is a positive
step that makes Indonesia not only seen as a developing country that only takes care
of all the country’s development processes but also develops the leading sector of
digital learning. Therefore, Indonesia must make SDGs a reference to realize
superior human resources. This activity is in line with the goal of SDGs itself,
namely improving the quality of education/learning.
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In this activity, which was carried out by lecturers through the Institute for Research
and Community Service (LP2M) of the Universitas Negeri Malang in collaboration
with the Sekolah Indonesia Kuala Lumpur (SIKL) and the Sanggar Bimbingan Kuala
Langat, there were two lecturers including Dr. Madziatul Churiyah, S.Pd., M.M and
Yuli Agustina, S.E., M.M. and four students who are members of this activity,
namely Eka Novianti A, Inneke Camelia N. C., Moch. Yusufa Albar B., and M. Habib
Al Azhar will spend approximately four days in Selangor, Malaysia from July 1st
until July 4th 2023. They did a service by creating changes regarding the learning
process at the Studio, which was originally manual and changed to automatic and
structured with the help of the google classroom platform.
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The team is involved in a project that focuses on education. They work closely with
Sekolah Indonesia Kuala Lumpur (SIKL) which is under the auspices of the
Indonesian Embassy in Kuala Lumpur, Malaysia and of course work with local
institutions to design and implement activities that can provide long-term benefits
for the entire community in the Kuala Langat Guidance Studio.

Dr. Madziatul Churiyah, S.Pd., M.M. as Head of the S1 Office Administration
Education Study Program at Universitas Negeri Malang as well as the chief executive
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in this activity, said that this program was in order to add insight and establish
cooperation with foreign parties.

“I am very enthusiastic about making changes to the learning system in the Kuala
Langat Guidance Studio, hopefully this activity will make students, parents /
guardians of students and especially educators more competent in conducting
learning.”

This program is expected to be an effort to improve bilateral relations between
Indonesia and Malaysia, especially the Universitas Negeri Malang with the Kuala
Lumpur Indonesian School and the Sanggar Bimbingan Kuala Langat. Through
dedication and exchange of knowledge and experience, it is hoped that closer
cooperation between the two countries in the field of education can be established.

After approximately 4 days of service in Malaysia, the lecturers and students
returned to Indonesia with new experiences and insights that can be applied in
everyday life as well as in the world of work in the future.

Through this activity, the Overseas Partnership Service (PKLN) program is expected
to create a real positive impact on the Indonesian people, especially the Indonesian
Workers who are abroad and certainly strengthen the bond between the two
countries.
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